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1 Hwéng dan nang cap va cai dat
GeneXpert Dx v6.5

Tai liéu nay cung cip hudng din cai dit va thong tin khac cho phin mém
GeneXpert Dx v6.5.

Tai liéu hudng dan cai dat phadn mém nay gia dinh ring Microsoft Windows® 7 hoc Microsoft

Lu’u y . ® ~ N e o . X N , a a X >
Windows™ 10 da dwgc cai dat va dwgc cau hinh dung trén hé thong cua ban.
Quan tron Hay str dung tai liéu nay dé cai dat Phan mém GeneXpert Dx v6.5 mé&i hoic dé nang cap phan
ong mém GeneXpert Dx hién c6 (v4.x tré I&n) trén may tinh Windows 7 va Windows 10.
Luu ¥ Néu nang cAp tir phadn mém GeneXpert Dx v2.1, hay lién hé v&i bd phan HS tro ky thuat cla

Cepheid d& dwoc huéng dan. Xem Muc 2.2, Hb tro ki thuat dé biét thong tin lién hé.

Thong tin trong tai liéu nay chi ap dung cho viéc cai dit phan mém GeneXpert Dx.
Ngoai cac chi dé duge mo ta trong tai lidu nay, tit ca cac thong tin khac dé thiét lap, sir
dung va bao tri Hé théng GeneXpert Dx c6 trong Hudng dan vin hanh GeneXpert Dx.

1.1 Trwéce khi ban nang cap hoac cai dat phan mém

Thoi gian cai dit hoan chinh s& thay di tiy thudc vao viée ban co cai dit phdn mém
GeneXpert Dx trén may tinh cia minh hay khong. Nén cai dit phan mém khi hé thong
khong can chay xét nghiém trong vong 1-2 gio tdi hodc khi dang khong xtr 1y xét
nghiém nao.

Phan mém c6 thé yéu cau su hd trg va xac minh tir quan tri vién LIS phong xét nghiém
cua ban. Nén xem xét/phan bd cac nguon lyc ndi bo nay trudc khi bat dau qua trinh

cai dat.

Phan mém GeneXpert Dx 6.5 phai do quan tri vién hé thong cai dit. Dé biét thém thong
tin vé€ quan tri h¢ thong, hay xem Phan 2.5 trong Huong dan van hanh GeneXpert Dx.

Mot sb chwong trinh diét virus cé thé chan hodc can thiép vao viéc cai dat phan mém

GeneXpert Dx. Néu cai dat khong thanh cong, cé thé can tam thdi vé hiéu héa bat ky chuong trinh
diét virus nao trén may tinh theo chinh sach bao mat ctia td chirc clia ban va thtr cai dat lai phan
mém GeneXpert Dx.

Lwuy

May khach C360 Sync c6 thé anh hwéng dén qua trinh cai dat phan mém GeneXpert Dx. Néu
Quan trong €360 Sync hoic cac quy trinh co s& dir liéu dang hoat dong thi can phai dirng va tat ching
trwdrc khi bat dau cai dat phan mém.
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Xac minh yéu cau t6i thiéu vé may tinh
«  May tinh hé thong GeneXpert do Cepheid cung cp
«  Thong s6 k¥ thuat ciia Hé didu hanh:

Hé diéu hanh RAM t6i thiéu Dung lwong dia tréng t6i thiéu
Windows® 7 4GB 15 GB
Windows® 10 4GB 15 GB

1.2 Bat may tinh va dang nhap
Béat may tinh va dang nhap vao may tinh theo quy trinh sau.
1. Bat mdy tinh Hé théng GeneXpert Dx.
2. Cho hé théng khoi dong.
«  Trén Windows 7, man hinh Tai khoan Windows xut hién. Xem Hinh 1.

«  Trén Windows 10, man hinh Tai khoan Windows xuét hién. Xem Hinh 2. Nhip
vao vi tri bat ky trén man hinh dé hién thi man hinh Tai khoan va Mat khau
Windows. Xem Hinh 4.

Cepheid-Admin

w. Windows / Professional

Hinh 1. Man hinh Tai khoan Windows 7
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1:44

Monday, January 27

Hinh 2. Man hinh khéa Windows 10

3. Trén man hinh Tai khoan Windows, chon tai khoan nguoi dung Cepheid-Admin
(xem Hinh 1 va Hinh 4).
. Trén Windows 7, man hinh Mat khau Windows xuét hién. Xem Hinh 3.
«  Trén Windows 10, trudng mat khau tai khoan nguoi ding Cepheid xudt hién.
Xem Hinh 4.
Méy tinh Hé thong GeneXpert Dx dugc dit cdu hinh véi hai tai khoan Windows. Tai
khoan Cepheid-Admin danh cho céc tac vu quan tri vién nhu cdp nhat phan mém va

cAu hinh hé thdng; con tai khoan Cepheid-Techsupport chi duoc st dung bai HS tro
ky thuat ciia Cepheid. Xem Hinh 1 va Hinh 4.

Than trong
Ban phai dang nhap bang tai khoan Cepheid-Admin dwoc dit ciu hinh san. Néu ban ding
nhap béng tén ngwoi dung va hd so khac, cai dat quan ly dién niang sé khong chinh xac.
Hwéng dan cai dat GeneXpert Dx 6.5 1-3
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! Switch User

. Windows /7 Professional

Hinh 3. Man hinh Mat khau cua Windows 7

Cepheid-Admin

Cepheid-Admin

Cepheid-Techsupport

Hinh 4. Man hinh Tai khoan va Mat khau cta Windows 10

Trén man hinh Mat khdu Windows (xem Hinh 3 va Hinh 4), hay nhap mat khau do
quan tri vién hé théng cua ban chi dinh tir trude.

Khi phan mém GeneXpert Dx bét dau, hay nhap mat khiu ctia ban. Hop thoai Quéan
Iy co so dir liéu (Database Management) s& hién thi, hoi vé viée sao luu co s dix
lidu. Chon CO (YES) dé thuc hién cac tic vu quan 1y co s& dit liéu. Thyc hién sao luu
toan bd co so dir liéu.
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Dé: biét huéng dan day du vé sao luu co so dit liéu, hiy xem Chuong 5 trong Hurdng
dan van hanh Hé thong GeneXpert Dx.

Néu ban dang thwc hién nang cip phan mém tir bat ky phién ban GeneXpert Dx nao truéc d6, hay
Lwuy ludn sao lwu co s& dir liéu hién cé bdng cach str dung Menu Quan ly co s& di liéu phan mém
GeneXpert Dx (Database Management).

& |

Database Management | J

Do you want to perform Database Management tasks?

Yes No

Hinh 5. Hop thoai Sao Iwu co sé& dir liéu

6.  Sau khi sao luu co so dir liéu, hdy thoat phan mém GeneXpert Dx.
7. Thoat bat ky (mg dung nao khac co thé dang chay trén méy tinh.

8.  Tit tat ca cac may GeneXpert Dx két ndi v6i may tinh.

1.3 Ket noi va str dung 6 dia DVD
O dia DVD c6 thé 1a mot & dia ngoai phai dugc két ndi voi hé thdng thong qua cong
USB hoidc mot 6 dia gan trong da dugc lip dit trong hé thong.
1.3.1 Két néi 6 dia DVD ngoai vé&i Hé thong GX Dx
Két ndi 6 dia DVD bén ngoai dugc cung cap véi Hé thong GX Dx nhu sau:

1.  Xac dinh vi tri 6 dia DVD. O dia DVD dugc cung cép trong hop phu kién va dugc
dan nhén 12 mot thiét bi dé luu trir. Hiy tim 6 dia DVD nay. O dia DVD dugc cung
cap trong hop phu kién va dugc dén nhan 13 mot thiét bi dé luu trit (xem Hinh 6).

Hinh 6. O dia DVD dwoc cung cap, dwoc minh hoa véi Ctra nap dang mé
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1

Lwuy

Lwuy

3.2

1.4

2. Cim 6 dia DVD vao mot trong cac cdng USB c6 sin trén hé thong.
3. Nhin nat Dy (Eject) & mit trude cua é dia DVD dé mo cura.

4. Tién hanh cai dat phin mém GeneXpert Dx 6.5. Xem Muc 1.4.

Str dung 6 dia DVD bén trong cua Hé thong GX Dx

Néu mét 6 dia DVD dugc cai dit trong hé thdng, hdy sir dung quy trinh sau ddy dé truy
cap 6 dia.

1.  Xac dinh vi tri 6 dia DVD. O dia dugc cai dat trén may tinh H¢ théng GeneXpert Dx
nhung vi tri ciia 6 dia s& thay ddi:

«  Trén may tinh dé ban, ban co thé tiép can 6 dia tir phia trudc may tinh, con
«  trén may tinh x4ch tay, 6 dia s& & mot bén ctua may tinh xach tay.
2. Nhan nat Dy (Eject) 6 mit trudc cua § dia DVD dé mo cua.

3. Tién hanh cai dit phdn mém GeneXpert Dx 6.5. Xem Muc 1.4.

Ghi chu vé nang cap va cai dat (Bat dau)

Hwéng dan nang cép/cap nhat va cai dit cho v6.5 c6 thé thay dbi, tly thudc vao viéc ban cé cai dat
ph&n mém GeneXpert Dx trén may tinh ctia ban hay khéng.

Néu ban khéng c6 phan mém GeneXpert Dx trén may tinh:

Lam theo hudng dan trong Muc 1.7, Cai dit phan mém méi GeneXpert Dx 6.5 dé cai dat
phan mém GeneXpert Dx v6.5.

Néu ban c6 phan mém GeneXpert Dx trén may tinh:

Néu cai dat phan mém GeneXpert Dx, hwéng dan cai dét cé thé thay ddi tuy thudc vao phién ban
phan mém dwoc cai dat trén may tinh ctia ban, nhw dwgc mé ta trong phan nay.

Néu ban da cai d4t phan mém GeneXpert Dx trén hé thdng thi qua trinh cap nhat Ién v6.5 c6 thé
mét 1-2 gi®, tly thudc vao kich thuéc ctia co s& di liéu hé théng GeneXpert Dx.

Bang 1. Cach cap nhat lén v6.5 tir cac phién ban phan mém trwéc do

Phién ban phan Hwéng dan cap nhat
mém hién cé

v2.1 tr& xubng Lién hé vé&i bd phan Hb tre ky thuat clia Cepheid néu ban dang nang cp phdn mém

GeneXpert vi 6.5 khong hé tro viéc nang cap truc tiép nay. Hay xem Muc 2.2, Hb tro ky
thuat dé biét théng tin lién hé.

v6.X

Lam theo huwéng dan trong Muc 1.7.
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Sau khi ban nang cp 1&n v6.5, phién ban phan mém GeneXpert Dx cii sé khéng con kha dung.
Ngoai ra, 16i tat trén man hinh nén GeneXpert Dx dén phién ban cii s& dwoc cap nhat dé truy cap
. vao phan mém v6.5 GeneXpert Dx méi.
Lwuy
Néu 16i t&t cho phién ban cii da dwoc ddi tén, mot 16i tdt moi s& duoc cai dat va ban nén xda I6i
tat c.

1.5 Xac minh xem C360 Sync c6 dang chay khoéng

Néu C360 Sync dd dugc cai dat va dang chay thi ban phai tam thoi ding chay

C360 Sync trudc khi cai dat hodc nang cap phan mém GeneXpert dé tranh 15i cai dat
phan mém. Hiy lam theo cac budc trong phan nay dé xac minh xem ban c6 dang chay
C360 Sync hay khong.

1. Kiém tra man hinh nén Windows va tim biéu twong nhu minh hoa trong Hinh 7.

Hinh 7. Biéu twong C360 Sync

2. Néu ban tim thdy biéu twgng C360 Sync, tic 1a C360 Sync dang chay trén hé thong
va can phai dimg chay thi ban méi ¢6 thé cai dat hodc nang cap phan mém
GeneXpert. Hay chuyén dén Muc 1.6 dé biét cach dimg C360 Sync.

3. Néu ban khong tim thiy biéu twong C360 Sync, tirc 1a C360 Sync khong chay trén
hé théng. Hay chuyén dén phan Muc 1.7 hodc Muc 1.8 dé cai dit hodc nang cap
phan mém GeneXpert.
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1.6 Dirng C360 Sync

1. T man hinh nén Windows, hdy cham vao biéu tugng Tim kiém & gan goc dudi bén
trai man hinh (xem Hinh 8).

P = 11:48 AM
H € @ ST e B

Hinh 8. Man hinh nén GeneXpert, dang hién thi biéu twong Tim kiém

2. Khi man hinh Tim kiém xuat hién, hiy nhap chir Dich vu (Services) vio truong tim
kiém & cudi man hinh. Man hinh Tim kiém Dich vu (Services) xuat hién (xem
Hinh 9).

3. Trén man hinh Tim kiém Dich vu (Services), hily nhip vao miii tén phai trén muc
Ung dung Dich vu cho méy tinh dé ban (Services Desktop app) (xem Hinh 9).
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4.

Al Apps  Documents  Settings  Photos  More v/ feedback

Best match

Services 5
Desktop app

b’}
\ -y
Apps

y Services

Desktop app

#  Component Services
Photos (1+)

Settings (1)
T Open

3 Runas administrator
[ Open filelocation
A Pinto Start

=R Pin to taskbar

Hinh 9. Man hinh tim kiém Dich vu
Man hinh Dich vu (Cuc bd) (Services (Local)) xuat hién (xem Hinh 10).

Trén man hinh Dich vu (Cuc bd) (Services (Local)), hiy nhdp vao muc Cepheid
Reporter Daemon, nhu minh hoa trong Hinh 10.

= Services (Local)

Cepheid Reporter Daemon Name
55.;*5AVCTP service
Stop the service

Restart the service
1£), Base Filtering Engine

Description:

Sends test results from the GeneXpert

to the Cepheid Aggregation Project

1.‘:;): Bluetooth Support Service

e
& BranchCache

CaptureService_bScce5
Cepheid Reporter Daemon

55:'5 Background Intelligent Tran...
&) Background Tasks Infrastru...

-S;": BitLocker Drive Encrypticn ...
-S."; Block Level Backup Engine ...
8} Bluetooth Audio Gateway S...

5.’_‘2; Bluetooth User Support Ser...

16}, Capability Access Manager ...

Description

This is Audi...
Transfers fil...
Windows in...
The Base Fil...
BDESVC hos...
The WBENG...
Service sup...
The Bluetoo...
The Bluetoo...
This service ...
Provides fac...
OneCore Ca...

Status

Running
Running
Running
Running

Running

Running

Startup Type
Manual (Trig...
Automatic (D...
Automatic
Automatic
Manual (Trig...
Manual
Manual (Trig...
Manual (Trig...
Manual (Trig...
Manual
Manual
Manual
Automatic

Log On As (ad
Local Service
Local Syste...
Local Syste...
Lecal Service
Lecal Syste...
Local Syste...
Local Service
Local Service
Local Syste...
Network S...
Local Syste...
Local Syste...

Certificate Propagation Copies user... Running Manual (Trig.. Local Syste...
Client License Service (ClipS... Provides inf... Manual (Trig... Local Syste...
&) Clipboard User Service_b5c... Thisuserse.. Running Manual Local Syste...
16}, CNG Key lsolation The CNG ke... Running Manual (Trig... Local Syste...
ZQ;COM* Event System Supports Sy... Running Automatic Local Service
-,':;‘; COM=+ System Application ~ Manages th... Manual Local Syste...
-S;‘:CcmiigMgr Task Sequence... ConfigMgr ... Manual Local Syste...
{;); Configuration Manager Re.. Providesth.. Running Automatic Local Syste...
1S4 Connected Devices Platfor... _This service .. Running__Automatic (D... Local Service =

"\ Bended /£ Standard /

Hinh 10. Man hinh Dich vu (Cuc bd), dang hién thi Cepheid Reporter Daemon

dwoc chon

Mot menu tha xudng xuét hién (xem Hinh 11).

5. Nhip vao Dirng (Stop) trén menu nay dé dirng C360 Sync (xem Hinh 11).
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\.‘,};CaplureS:mce_hSc:eS

= Running
Start

Automatic

. Services (Local) ) Services (Local)
Cepheid Reporter Daemon Name Description  Status Startup Type  Log On As

X f_'\’ AVCTP service Thisis Audi... Running Manual (Trig... Local Service
%ﬁﬁ]‘:iﬁ:xﬁ:“ f,:";3ackground Intelligent Tran... Transfersfil.. Running Automatic (D... Local Syste...
o ‘Gl Background Tasks Infrastru.. Windowsin.. Running Automatic Local Syste...
—.‘_:";Base Filtering Engine TheBase Fil.. Running  Automatic Local Service

Description: i€} BitLocker Drive Encryption ... BDESVC hos... Manual (Trig...  Local Syste...
f::‘:: E’::J;::':gf;‘::;;::f;:i’:" €3 Block Level Backup Engine . The WBENG... Manual Local Syste...
‘G Bluetooth Audio Gateway S... Service sup... Manual (Trig... Local Service
(G Bluetooth Support Service The Bluetco... Running Manual (Trig... Local Service

{;’;Btuetooth User Support Ser... The Bluetco... Manual (Trig... Local Syste...

~£;";BrenchCache This service ... Manual Network S...

—.f:";CapabiIity Access Manager ... Provides fac... Manual Local Syste...

OneCore Ca... Manual Local Syste...

Local Syste...

user... Running Manual (Trig... Local Syste...
Stop inf... Manual (Trig... Local Syste...
‘\Q;a:clipboard Pause Nning Manual Local Syste...
—.’,;";CNG Key | Resume G ke... ning Manual (Trig.. Local Syste...
‘.CEF:COMv Ev Restart s Sy.. Running  Automatic Local Service
& COM+ Sy s th... Manual Local Syste...
{1 ConfigMe All Tasks > Mgr... Manual Local Syste...
."_;' Configura Refresh th.. Running Automatic Local Syste...
Gk Connecte ice... Runnina  Automatic (D... Local Service N
\ Extended / Standard / Properties

Stop service Cepheid Reporter Daemon on Local Computer Help

Hinh 11. Man hinh Dich vu (Cuc bd), dang hién thi menu tha xuéng

6.  Sau khi dimg C360 Sync, hdy chuyén dén Muc 1.7 hodc Muc 1.8 va tiép tuc ning
cap hodc cai dit phan mém.

1.7 Cai dat phan mém mé&i GeneXpert Dx 6.5

Khéng thé cai dit phan mém GeneXpert v6.0 tré Ién trén Windows XP. Néu ban dang chay
GeneXpert Dx trén may tinh Windows XP, hay lién hé véi bé phan Hé tro ky thuat caa
Cepheid.

Quan trong

Phéan nay cung cap hudng dan cai dit méi. Cach cai dit phan mém:

1. Bat may tinh va dang nhap vao Windows nhu mé ta trong Muc 1.2, (Budc 1 dén

Budc 4).
2.
A

Cho CD cai dit GeneXpert Dx 6.5 vao 6 dia DVD.

. CD duogc bat Ty dong chay va tng dung thiét 1ap s€ tw dong bat dau. Néu ung
dung thiét 1ap khong ty dong bat dau, hiay nhip vao May tinh (Computer) dé
chuyén dén 6 dia DVD va nhip dap vao biéu tuong Thiét 1ap (Setup).

«  Hop thoai Ty dong phat (Auto Play) c6 thé xuit hién yéu cau chay setup.exe.
Nhiép vao C6 (Yes).

« Mot thong bao Kiém soat tai khoan ngudi dung (User Account Control (UAC))
cling c6 thé xuat hién yéu cau cho phép setup.exe thuc hién thay d6i cho may
tinh nay. Nhap vao C6 (Yes).

«  Néu thong bao G& cai dat san pham Adobe (Uninstall Adobe products) xuat
hién, hay nhép vao Cé (Yes) dé g& cai dit cac san pham Adobe khong twong
thich véi phan mém GeneXpert.
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3. Khi cira s6 Chao mimg (Welcome) xut hién, hiy doc huéng din (xem Hinh 12), sau
d6 nhép vao Tiép theo (Next). Cira s6 Thoa thuan cap phép phan mém (Software
License Agreement) xuat hién (xem Hinh 13).

4. Poc thoa thuan cap phép, nhap vao Téi chap nhan cac diéu khoan cta théa thuan
cap phép (I accept the terms of the license agreement), ri nhip vao Tiép theo
(Next). Ctra s6 Loai cai dat (Installation Type) va Céc chirc ning bd sung (Additional
Functions) xuat hién (xem Hinh 14).

5. Nhip vao Théng thwong (Typical) dé cai dat bo tép phan mém thong thuong trén
may tinh.

Mét cai d&t thong thweng sé bao gdm SQL Express, MSXML, cac tép GeneXpert va Adobe Reader
Lwuy tuy thudc vao chwong trinh nao da dwoc cai dat trén may tinh (trc 13, trinh cai dat sé nhan ra va bd
qua bt ky muc nao da ton tai trén may tinh).

6. Khi cai dat xong, ghi chu phat hanh ty dong mo trong Adobe Reader. Xem xét hodc
in ghi chi phat hanh va sau d6 dong ctra sé (xem Hinh 20).

Lwuy Néu duoc nhac, hay chap nhan thda thuan cap phép Adobe Reader.

7. Cira sd Cai dat hoan tit (Installation Complete) xuat hién va yéu ciu ban khoi dong
lai may tinh (xem Hinh 21).

8.  Trén man hinh Cai dat hoan tt (Installation Complete), hiy chon nut radio ¢ bén trai
Cé, toi muodn khéi dong lai may tinh ciia minh ngay bay gio (Yes, | want to restart my
computer now) va nhip vao nat Hoan tat (Finish) (xem Hinh 21). Cira s6 Cai dit
hoan tat (Installation Complete) s& dong lai va may tinh s& khoi dong lai.

Thao tac nay s& hoan tit viéc cai dat phan mém GeneXpert Dx. Ly dia CD ra khoi 6 dia
DVD. Gitr dia CD cai dit 6.5 GeneXpert Dx ¢ vi tri an toan. Ban co thé can dia CD nay
trong qué trinh Khoi phuc hé thong. Tiép tuc voi Muc 1.10 sau khi cai dit.

1.8 Hwéng dan cap nhat phan mém phién ban 4.x, 5.x
hoac 6.x
Phan nay gidi thich cach cap nhat tir cic phién ban trude cta phan mém GeneXpert Dx.

Trinh cai dat GeneXpert Dx v6.5 s& hudng dan ban trong sudt qua trinh cai dit ban cap
nhét v6.5. Trong qua trinh nay, co s di li€u hién tai s€ dugc cap nhat 1€n v6.5.

Trudce khi thyc hién cdp nhat nay, vui long thuc hién cac budc sau:
«  Chuyén dén Thiét lap (Setup)>Cau hinh hé thong (System Configuration).

«  Chup anh man hinh cua ca bon tab — Chung (General), Cai dat lwu triv (Archive
Settings), Thw muc (Folders) va Cai dit giao tiép may chi (Host Communication
Settings).

. Trong tab Cai dat giao tiép may chi (Host Communication Settings), nhap vao nat
Chinh stra (Edit) cho mdi xét nghiém da bat duoc liét ké trong phan Ma xét nghiém
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Lwuy

Quan trong

may chui (Host Test Code) va chup anh man hinh Ma xét nghiém may chu xét
nghiém (Assay Host Test Code) ciing nhu tit ca Ma xét nghiém két qua (Result Test
Codes).

Luu trlr va x6a hoan toan dit liéu tr menu Quan ly dir liéu (Data Management).

Sao luu co s dit liéu bang cach 1am theo cac hudéng din trong Hirdng dan vin hanh
Hé thong GeneXpert Dx.

Vui 10ng x4c nhan rang Cepheid Sync khong chay trong khay hé thong.

Néu ban dang chay C360 Sync trén hé théng, hay xac minh ring Cepheid Reporter Daemon d&
dirng treére khi khoéi phuc co s& div liéu GeneXpert hodc cap nhap co s& dir liéu GeneXpert. Xem
muc Khéi phuc co s& di¥ liéu GeneXpert trong tab Xét nghiém (Tests) trong Huéng dan tham khdo
nhanh vé C360 Sync dé biét hwéng dan chi tiét vé cach dirng Cepheid Reporter Daemon.

Khéng thé cai dit phan mém GeneXpert v6.0 tré 1én trén Windows XP. Néu ban dang chay
GeneXpert Dx trén may tinh Windows XP, hay lién hé véi bd phan Hb tro ky thuat cta
Cepheid.

Cach cap nhat phﬁn mém:

1.

Bat méy tinh va ding nhap vao Windows nhur mé ta trong Muc 1.2, (Budc 1 dén
Budc 4).

Cho CD cai dit GeneXpert Dx 6.5 vao 6 dia DVD.

«  CD duoc bat Ty dong chay va ung dung thiét 1ap s& tr dong bat diu. Néu ting
dung thiét 1ap khong tu dong bat dau, hiy nhap vao May tinh (Computer) dé
chuyén dén 6 dia DVD va nhip dip vao biéu twong Thiét 1ap (Setup).

«  Hop thoai Tu dong phat (Auto Play) c6 thé xuat hién yéu cau chay setup.exe.
Nhap vao C6 (Yes).

«  Thong béo ctia phan mém diét virus ciing c6 thé xuat hién, yéu cau cho phép
setup.exe thuc hién cac thay dbi cho may tinh nay. Nhip vao C6 (Yes).

«  Néu thong bao G& cai dit san pham Adobe (Uninstall Adobe products) xuét
hién, hiy nhap vao C6 (Yes) dé g& cai dit cac san phim Adobe khong tuong
thich v&i phan mém GeneXpert.

Ctra s6 Chao mimg (Welcome) xuat hién. (xem Hinh 12).
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GeneXpert (R) Dx Software Installation >

Welcome to the InstallShield Wizard for
GeneXpert Dx

The Installshield Wizard will install GeneXpert Dx on your
computer, To continue, dick Mext.

<Back Cancel

Hinh 12. Ctra s6 Chao mirng

4. Poc huéng dan trong cira s6 Chao ming (Welcome), sau d6 nhap vao Tiép theo
(Next). Cira s6 Thoa thuan cap phép phan mém (Software License Agreement) xut
hién (xem Hinh 13).
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GeneXpert (R) Dx Software Installation

License Agreement

Please read the following license agreement carefully.

Software Licensing Agreement for GeneXpert Dx Software Version 6.5 A

This License Agreement ("License™) describes your rights (either as an individual or a
single entity) and the conditions upon which you may use the GeneXpert Dx software
("Software”) and is an agreement between you and Cepheid. Please read this License
carefully, induding any supplemental license terms that may accompany the Software.
By installing, accessing or otherwise using the Software, you agree to the terms of this
License on behalf of yourself and the organization on whose behalf you are using this
Software. If you do not accept the terms of this License, you may not use this
Software. By agreeing to these terms on behalf of an organization, you agree that you
have the authority to enter into this License on its behalf, and that "User®, as used

~\:rein, refers to you and your organization. By installing, accessing or otherwise using

I accept the terms of the license agreement! ‘

(O 1 do not accept the terms of the license agreement

Print !

Hinh 13. Théa thuan cap phép

5. Poc thoa thuan cap phép, nhap vao Téi chap nhan cac diéu khoan cua théa thuan
cap phép (I accept the terms of the license agreement), rdi nhap vao Tiép theo

(Next).

6. Cirasd Loai cai dat (Installation Type) va Céc chirc ning bd sung (Additional

Functions) xudt hién (xem Hinh 14).
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Installation Type and Additional Functions ‘

‘h

Please Select Inztallation Type.

Typical
Flecommended for most users,
Thig is the DEFALULT installation type.

Cusztom
For advanced users and for repaiiing existing installation. “'ou can customize
the components to be installed.

Attach Database _
For advanced uzerz, Attaches properly labeled database to databasze engine.

Detach Databasze
For advanced uzerz. Detaches databaze from database engine.

s

< Back Mest> | [ Cancel

Hinh 14. Man hinh Loai cai dit va Cac chirc niang bb sung

7. Nhép vao Théng thwong (Typical) dé cai dat bo tép phan mém thong thuong trén
may tinh.

Mét cai dat thong thudng sé bao gdm SQL Express, MSXML, cac tép GeneXpert va Adobe Reader
Lwuy tuy thudc vao chwong trinh nao da dwoc cai dat trén may tinh (tlc 13, trinh cai dat sé nhan ra va bd
qua bét ky muc nao da ton tai trén may tinh).

A. Trong qua trinh cai dat, 161 nhic nhu minh hoa trong Hinh 15 c6 thé hién thi.
Nhip vao C6 (Yes) dé g cai dat phin mém khong tuong thich theo yéu cau.

GeneXpert (R) Dx Software Installation =

A The following incompatible Adebe product(s) were found and must be
' uninstalled:

Adobe Reader X (10.1.0)

Click "Yes' to have these products uninstalled, or ‘Mo’ to abort
installation

ves || Mo

Hinh 15. Hop thoai G& cai diat san pham khéng twong thich
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B. Néu phai g cai dit SQL Server, 10i nhic nhu minh hoa trong Hinh 16 s& hién
thi. Nhip vao OK dé khoi dong lai may tinh.

GeneXpert (R) Dx Software Installation 4

'0' S0L Server uninstallation complete.

Computer reboot required before reinstalling SQL Server. Click OK and
restart computer.

After computer restarts, restart installer and select the same installation
items.

Hinh 16. Hop thoai Can khéi dong lai

C. Sau khi may tinh khoi dong lai, hay khéi dong lai trinh cai dat GeneXpert
(Buéc 2) va chon ban cai dat Thong thwéng (Typical) (xem Hinh 14).

8. Mot hop thoai xuét hién nhu minh hoa trong Hinh 17. Ban can g0 cai dat phién ban
trude ciia phan mém GeneXpert Dx trude khi cai dit phién ban hién tai. Nhap vao
C6 (Yes) cho 1i nhéc nay va 16i nhic xac nhan tiép theo dé g cai dit phién ban phan
mém GeneXpert Dx trudc d6 cuing véi tat ca cac tinh niang cta phan mém do.

GeneXpert (R) Dx Software Installation »

L. Ancther version of GeneXpert software is currently installed on this
" computer. This needs to be uninstalled before installation can continue.

Previous version of S3QL Server if exists will be uninstalled too.

Do you want to Uninstall it now?

Yes || No |

Hinh 17. HOp thoai G& cai dat phién ban trwéc

9. Khi gd cai dit xong, cira s6 G& cai dit hoan tat (Uninstall Complete) s& xuét hién va
yéu ciu ban khoi dong lai may tinh. Xem Hinh 18.
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GeneXpert (R) Dx Software Installation

Uninstall Complete

InstallShield Wizard has finished uninstaling GeneXpert Dx.
To complete the uninstallation, you must restart your

computer,

@ Yes, I want to restart my computer now.
) Mo, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to
complete setup.

ancel

< Back

Hinh 18. Cira s6 G& cai dit hoan tat

10.  Trén cira s6 G cai dit hoan tat (Uninstall Complete), hily chon nut radio & bén canh
Co, toi muon khéi dong lai may tinh ciia minh ngay bay gi® (Yes, | want to restart my
computer now) va nhip vao nut Hoan tat (Finish) (xem Hinh 18). Ctra s6 G& cai dit
hoan tat (Uninstall Complete) s& dong lai va may tinh khoi dong lai.

11.  Sau khi may tinh khoi dong lai, hdy khoi dong lai trinh cai dat GeneXpert (Budc 2)
va chon ban cai dat Thong thwéng (Typical) (xem Hinh 14).

12.  Trong qua trinh cai dat, mot s6 man hinh trang thai sé xuét hién. Sau khi mé cac
thanh phan khac nhau, cira s6 Trang thai thiét 1ap (Setup Status) sau ddy s& xuét hién
(xem Hinh 19), hién thi tién trinh cai dat.
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GeneXpert (R) Dx Software Installation >

Setup Status |

GeneXpert D is configuring your new software installation.

RN

Hinh 19. Ctra sé Trang thai thiét lap
13.  Khi cai dit xong, Ghi cha phat hanh phdn mém (Software Release Notes) s& ty dong
mo trong Adobe Reader. Xem xét hodc in ghi chii phat hanh va sau d6 dong cira s6
(xem Hinh 20).

Lwuy Néu duoc nhac, hay chap nhan thda thuan cap phép Adobe Reader.

Ghi chl phat hanh phadn mém sé dwoc hién thj bing tiéng Anh. D& xem céc ghi chli phat hanh bang
cac ngdn nglr khac, hdy mé thu muc ngdn ngir thich hop trén dia DVD chira Hwéng dan van hanh

Lwuy |
GeneXpert va chuyén dén ghi ch phat hanh.
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WEE  WWW.CEPHEID.COM
main 1.888.336.2743

/ i Fax  L.408.734.1260
7~ Cepheid.

Page 1 of 1

GeneXpert® Dx 6.5 Software Release Notes

This document contains new information, known limitations, and clarifications not described in
the GeneXpert Dx System Operator Manual.

Caution:
Cepheid recommends to always confirm that LIS uploaded results match GeneXpert test results
after any changes to the GeneXpert or Host system, including (but not limited to) changes to the
following:
e GeneXpert software version
GeneXpert Assay Definition version
GeneXpert Host Communication Settings
Host middleware software or configuration changes
LIS software or configuration changes

Hinh 20. Ctra sé Ghi cha phat hanh

14.  Man hinh Cai dit hoan tit (Installation Complete) xuit hién va yéu cau ban khoi
dong lai may tinh (xem Hinh 21).

GeneXpert (R) Dx Software Installation

Installation Complete

The InstallShield Wizard has successfully installed GenaXpert
Dx. Before you can use the program, you must restart your
computer.

Yes, I want to restart my computer now.
(O No, T will restart my computer later,

Remave any disks from their drives, and then dick Finish to
complete setup.

<gack [ Fnsh | | cancel

Hinh 21. Ctra sé Cai dat hoan tat

15.  Trén ctra s6 Cai dat hoan tat (Installation Complete), hiy chon nut radio ¢ bén canh
Co, t6i muon khéi dong lai may tinh cia minh ngay bay gio (Yes, | want to restart
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Lwuy

1.9

my computer now) va nhip vao nut Hoan tat (Finish) (xem Hinh 21). Cira s6 Cai dat
hoan tat (Installation Complete) s& dong lai va may tinh s& khoi dong lai.

Thao tac nay s& hoan tit viéc cai dat phan mém GeneXpert Dx. Ly dia CD ra khoi 6 dia
DVD. Giir dia CD cai dit GeneXpert Dx v6.5 ¢ vi tri an toan. Ban c6 thé can dia CD
nay trong qué trinh Khoi phuc hé thong.

Néu da str dung 6 dia DVD ngoai va khong con can thiét nita, hiy ngat két ndi 6 dia d6
khoi hé théng va cat 6 dia cung vdi cap di kém dé sau nay st dung khi can. (tir phan
2.16.2, Budc 7 ctia Huéng dan van hanh).

Ban ciing c6 thé dé 6 dia DVD két ndi v6i hé thdng, phong truong hop can tai lai bét ky
tép dinh nghia xét nghiém (ADF) nao.

Néu C360 Sync c6 trén hé théng va da dwoc tat trwdc khi cai d&t phdn mém GeneXpert Dx thi phai
khé&i dong lai C360 Sync trwdc khi khéi chay phan mém GeneXpert Dx nhuw dwoc mé ta trong
Phan 1.2

Néu C360 Sync chwa duoc cai dét trén hé théng, hay chuyén dén Muc 1.10 dé& hoan tat qua trinh
cai dat phan mém.

Khéi déng lai C360 Sync

Sau khi cai dat hodc ning cAp phdn mém, hiy khéi dong lai C360 Sync (néu ban da

dimng trudc d6) bang cach chuyén dén man hinh Dich vu (Cuc bd) (Services (Local)) nhu

dugc mo ta bén dudi.

1. T man hinh nén GeneXpert, hdy cham vao biéu tugng Tim kiém & gan goc dudi bén
trai man hinh (xem Hinh 22).

11:48 AM

~ R s T

Hinh 22. Man hinh nén GeneXpert, dang hién thi biéu twong Tim kiém

1-20
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2. Khi man hinh Tim kiém xudt hién, hiy nhap chit Dich vu (Services) vio truong tim
kiém & cudi man hinh. Man hinh Tim kiém Dich vu (Services) xuat hién (xem
Hinh 23).

3. Trén man hinh Tim kiém Dich vu (Services), hay nhép vao miii tén phai trén muc
Ung dung Dich vu cho méy tinh dé ban (Services Desktop app) (xem Hinh 23).

Al Apps  Documents  Settings  Photos  More \/ Feedback

Best match

Services
~  Desktop app 5
ey
Apps

* Component Services Services
Desktop app
Photos (1+)

Settings (1)
7 Open

Run as administrator
Open file location
Pin to Start

Pin to taskbar

L services

Hinh 23. Man hinh tim kiém Dich vu
Man hinh Dich vu (Cuc bo) (Services (Local)) xuat hién (xem Hinh 24).

4.  Trén man hinh Dich vu (Cuc b0) (Services (Local)), hdy cham vao muc Cepheid
Reporter Daemon (xem Hinh 24).

g B

Recycle Bin 0 [
' % Services

File Action View Help
d}ﬂ e @mEcz Hm »®nn
& Senvices (Local) | [T2) Services (Loca)
Cepheid Reporter Daemon Neme - Description  Status  StartupType  Log On As
" €, AVCTP senvice Thisis Audi.. Running  Manual (Trig... Local Service
Stop the service ey
AR :Background Intelligent Tran... Transfers il.. Running ~ Automatic (D... Local Syste..
I &);Background Tasks Infrastru... Windowsin... Running Automatic  Local Syste..
— {6} Base Filtering Engine TheBaseFil.. Running Automatic  Local Service
G‘F":“;:’f“ 'S’!S;"r;ﬂwm i Fom e Binelpert ) BitLocker Drive Encryption ... BDESVC hos... Manual (Trig... ~ Local Syste...
ends test results from the GeneXpert -,
to the Cepheid Aggregation Projecs s Block Level Backup Engine ... The WBENG... Manual Local Syste..
G Bluetooth Audio Gateway S... Service sup... Manual (Trig... ~Local Service
G Bluetooth Support Service  The Bluetoo... Running Manual (Trig... Local Service
(G Bluetooth User Support Ser... The Bluetoo... Manual (Trig... Local Syste...
G BranchCache This service ... Manual Network S...
{6 Capability Access Manager ... Provides fac.. Manual Local Syste...

 CaptureService_bScce5 OneCore Ca... Manual Local Syste...
o) Cepheid Reporter Daemon  Sendstestr.. Running  Automatic Local Syste...
Certificate Propagation Copies user... Running Manual (Trig... Local Syste...
Client License Service (ClipS... Provides ... Manual (Trig... Local Syste...
Clipboard User Service_bSc... Thisuserse.. Running Manual Local Syste...
€}, CNG Key Isolation The CNGke.. Running Manual (Trig... ~Local Syste..
€} COM+ Event System Supports Sy... Running  Automatic Local Service
€,COM~ System Application  Manages th... Manual Local Syste...
&, ConfigMgr Task Sequence ... ConfigMgr ... Manual Local Syste...
G Configuration Manager Re... Providesth... Running Automatic  Local Syste...
€ Connected Devices Platfor... _This sewvice .. Runnina__Automatic (D... Local Service

\ Extended / Standard

P Type here to search

Hinh 24. Man hinh Dich vu (Cuc bd), dang hién thi Cepheid Reporter Daemon
dwoc chon

Mot menu tha xudng xut hién (xem Hinh 25).
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5. Cham vao Bat dau (Start) trén menu nay dé khéi chay C360 Sync (xem Hinh 25).

% senvices
File Action View Help

d}ﬂ e @mEcz Hm »enn
< Services (Local) | [0 services (Local)

Acrobat PN
Reader DC Cepheid Reporter Daemon Description ~ Status  StartupType  Log On As

) AVCTP service This is Audi.. Running  Manual (Trig... ~Local Service
Start the service

) Background Intelligent Tran... Transfersfil.. Running  Automatic (D... Local Syste..
ﬁ Background Tasks Infrastru... Windowsin... Running Automatic Local Syste..
Description: Base Filtering Engine TheBaseFil.. Running  Automatic Local Senvice

GeneXpert  C Sends test results from the GeneXpert ocker Drive Encryption ... BDESVC hos... Manual (Trig...  Local Syste...
Folder tothe Cepheid Aggregation Project

Block Level Backup Engine .. The WBENG... Manual Local Syste..
Bluetooth Audio Gateway S... Service sup... Manual (Trig... ~Local Service
Bluetooth Support Service  The Bluetoo... Running Manual (Trig... Local Sevice
Bluetooth User Support Ser... The Bluetoo... Manual (Trig... Local Syste...
BranchCache This senvice .. Manual Network S...
Capability Access Manager .. Provides fac... Manual Local Syste...
OneCore Ca... Local Syste...
Local Syste...

unning . Local Syste..

Stop unning .. Local Syste...

Start

Pause wnning  Menual Local Syste..
Resume unning  Manual (Trig...  Local Syste...
COM~ EventSyster o unning  Automatic  Local Service
COM+ System App Menual Local Syste...
ConfigMgr Task Se¢ ~ All Tasks Manual Local Syste.
Configuration Man Refresh unning  Automatic Local Syste...
G Connected Devices unning __Automatic (D... Local Service
\ Extended / Standard Properties
Start service Cepheid Reporter Daemon on Local Computer Help

S 11
F-ll O Type here to search g5 6 5% M| S = O =] » B

Hinh 25. Man hinh Dich vu (Cuc bg), dang hién thj tiy chon Bét dau trén menu
tha xuong

1.10 Sau khi cai dit
1. Bat may.
2. Cho hé théng khoi dong.
«  Trén Windows 7, man hinh Tai khoan Windows xut hién. Xem Hinh 1.

«  Trén Windows 10, man hinh Tai khoan Windows xuat hién. Xem Hinh 2. Nhap
vao vi tri bat ky trén man hinh dé hién thi man hinh Tai khoan va Mat khiu
Windows. Xem Hinh 4.

3. Trén man hinh Tai khoan Windows, hay chon tai khoan nguoi dung Cepheid-Admin
(xem Hinh 1).

«  Trén Windows 7, man hinh Mat khau Windows xuét hién. Xem Hinh 3.

«  Trén Windows 10, truong mat khau tai khoan ngudi dung Cepheid xuét hién.
Xem Hinh 4.

4.  Nhap mat khau quan tri vién hé théng da dugc chi dinh trude do.

5. Phan mém s& bat dau va man hinh Trang chii phan mém GeneXpert Dx s& hién thi
(xem Hinh 26).

Néu phan mém khéng tw déng khéi dong, hay nhap dup vao bidu twong phan mém GeneXpert Dx

Luuy trén man hinh nén dé khéi dong (ng dung phan mém GeneXpert Dx.
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Lwuy

Than trong

G

A

Lwuy

Khi phén mém GeneXpert Dx bét dau, hay nhap mat khéu cta ban. Tir menu Quan
1y dit liéu (Data Management), hiy truy xuat két qua xét nghiém ma ban dd x6a hoan
toan trudc d6. Khi két qua dugc truy xuét, hiy thoat khoi phan mém. Hop thoai
Quan 1y co sé dir lidu (Database Management) xuét hién, chon CO (YES) dé thuc
hién cac tac vu quan ly co sé di li¢u va dé tao mot ban sao luu cia co so dir licu.

Qua trinh cap nhat chwong trinh co s& clia mé-dun phai hoan tat thi mai cé thé thuc hién cac tac vu
Quan ly co s& di¥ liéu. Néu ban chon CO (YES) dé thwc hién cac tac vu Quan Iy co sé dir liéu trong
khi chwong trinh co s& clia mo-dun van dang kh&i dong hoac chuong trinh co s& dang dwoc cap
nhat thi ban sé thAy mot théng bao rang ban khong thé hoan tat sao lwu co s& di liéu.

Khéng thé khoi phuc nhing ban sao Iwu co s& dir liéu dwoc thwe hién trong mét phién ban
nay ctia phan mém sang mét phién ban khac cia phan mém. Do dé, hady sao lwu co’ sé& dir
liéu ngay sau khi cai dat.

Dé biét huéng dan day du vé sao luu co so dit liéu, hiy xem Chuong 5 trong Hurdng
dan van hanh Hé thong GeneXpert Dx.

Néu ban dang thwc hién nang cAp phan mém tir bat ky phién ban GeneXpert Dx nao trudc d6, hay
ludn sao lwu co s& di¥ liéu hién cé bdng cach str dung Menu Quan ly co s& di¥ liéu phan mém
GeneXpert Dx (Database Management).

6. D¢ hién thi va in bao cao Danh gia cai dat (Installation Qualification), hiy thyc hién
cac bude sau: Trén man hinh Trang chu (Home) ciia Phin mém GeneXpert, hiy
nhip vao muyc menu Béo cdo (Reports). Mot menu tha xudng s& xuét hién. Tir menu
nay, hiy nhap vao muc Danh gia cai dat (Installation Qualification) (xem Hinh 26) dé
hién thi bdo c4o.

n GeneXpertEW
User Data Managemen neports| Setup Maintenanc;eiAboﬁ;

‘»: @]i?-‘

User Detail User

‘v Specimen Report S ~-@D _ahe
I'ﬁ ﬂ Patient Report O @ ©® N & T |
&. Control Trend Report o L q )

Create Test System Log op Te ew Re Define A

B [ ee e S b Tests Since Launch

nstallation Qualification 12
'::::;e ‘ Assay l D Progress Status ‘ ':2'::#:3 Sall'gple ‘ N:?nde User ‘ Result Assay ’ Status :l::j's [S)!:t'et A |

Al Available

A2 Available

A3 Available

Booting
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Hwéng dan nang cap va cai dat GeneXpert Dx v6.5

Hinh 26. GeneXpertMan hinh Trang chi hién thi menu tha xuéng Bao cao

7. Béo cdo Panh gia cai dat (Installation Qualification) xuét hién, hién thi trong
Acrobat Reader (xem Hinh 27 va Hinh 28). Xem Budc 8 dén Budc 10 dé biét hudng
dn vé cach in va xem lai bao céo.
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Hwéng dan nang cép va cai dit GeneXpert Dx v6.5

GeneXpert PC 06/20/22 13:04:15

GeneXpert® Dx System
Installation Qualification Report

This report provides documented evidence of the installation of this GeneXpert® Dx System.

System Information

Software Version Status
GeneXpert® Dx System 6.5 Pass
Java Runtime Environment 1.8.0_151 Pass
SQL Database Microsoft SQL Server 14.00.3015 Pass
Database gx_db 4.0.1.0 Pass
Operating System Windows 10 10.0 Pass
CIT Plug-In 1 Pass

Instrument Information
Instrument A

Instrument S/N Gateway Firmware

803488 2.0.18

Module Name Module S/N Module FirmwareInternal Temp Status
°C

A1 628676 333 31.6 Pass

A2 638430 333 30.8 Pass

A3 638964 3.3.3 30.0 Pass

A4 641366 3.3.3 30.7 Fail*

Fail* = Ambient temperature too high, incorrect model number or hardware error has been detected. Please
generate a System Log with the list of errors for further troubleshooting.

Shaded Modules = Reporter is out of calibration.

Available Assays

Assay Name Version Assay Type

Xpert FlI 1 In Vitro Diagnostic

Xpert FIl & FV Combo 1 In Vitro Diagnostic

Xpert FV 1 In Vitro Diagnostic

GeneXpert® Dx System Version 6.5 CONFIDENTIAL Page 1 of 2

Hinh 27. Bao cao danh gia cai dat—Trang 1
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Hwéng dan nang cap va cai dat GeneXpert Dx v6.5

GeneXpert PC 06/20/22 13:04:15

GeneXpert® Dx System
Installation Qualification Report

Installation of networked instruments complies with the setup requirements specified in the GeneXpert® Dx
System Operator Manual, 'Installation' section.

Verified by Date

This 1Q is acceptable if all System Information and Instrument Information are listed as 'Pass'. All instrument
modules that are listed as 'Pass' are available for use.

Acceptance: [ ]Acceptable [ ]Not Acceptable

Performed by Date
Reviewed and approved by Date
GeneXpert® Dx System Version 6.5 CONFIDENTIAL Page 2 of 2

Hinh 28. Bao cao danh gia cai dat—Trang 2

Hwéng dan cai d&t GeneXpert Dx 6.5
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Hwéng dan nang cép va cai dit GeneXpert Dx v6.5

8. Inbao cao Panh gia cai dat tir Adobe Reader.

D dai chia bao cao sé phu thudc vao sb mo-dun duoc cai dét trong Hé théng GeneXpert va sb xét
Lwuy nghiém duoc cai d&t trén hé théng. Xem Hinh 27 va Hinh 28 dé biét vi du vé bao cao Danh gia cai
dét (Installation Qualification) dién hinh dwoc in.

9. Xem xét cac phan sau trong bao cdo dé xac minh raing phan mém dugc cai dat va
thict 1ap ding cach:

«  Théng tin hé théng: Kiém tra xem cot Trang thai (Status) c6 hién thi Dat (Pass)
& mdi hang hay khong. Xem Hinh 27.

«  Théng tin vé may: Béo cio cho biét s sé-ri may, chuong trinh co s¢ duoc cai
dat va trang thai ciia mdi mo-dun hoat dong. Xem Hinh 27. Néu thong bao
Ngoai pham vi hiéu chuan (Out of Calibration) hoic thong biao Khong kha dung
(Not Available) hién thi, hily goi cho b phan HJ trg ki thuat cia Cepheid. Xem
Muc 2.2, HS tro ky thuat dé biét thong tin lién hé.

«  Théng tin vé céng: Cung cép tén cong, sb sé-ri va sé chuong trinh co s¢
(xem Hinh 27).

«  Théng tin vé mé-dun: Cung cép tén md-dun, sb sé-ri, chuong trinh co so,
nhiét d§ bén trong °C va trang thai (xem Hinh 27). C6 thé c6 nhi€u trang
thong tin mo-dun tuy thudc vao cau hinh hé thong cta ban.

«  Xét nghiém kha dung: Kiém tra cac xét nghiém trong danh sach (xem Hinh 27).
Néu thong bao Khéng ¢é xét nghiém (No Assays) hién thi, hily xem hudng dan
dugc cung cép voi bd xét nghiém chan doan in vitro va Huong dén van hanh Hé
thong GeneXpert Dx dé biét hudng din vé cach nhap cac tép dinh nghia xét
nghiém. Néu thong bao Khéng cé xét nghiém (No Assays) hién thi sau khi ban
nhap cac tép dinh nghia xét nghiém, hay goi cho bd phan Ho trg ki thuat cia
Cepheid. Xem Muc 2.2, HJ trg ky thuat dé biét thong tin lién hé.

10. Ky vao trang cudi cung ciia Bao cdo danh gia cai dat (xem Hinh 28) va ndp mot ban
sao cua bao cao d¢ luu ho so.

Thao tac nay s€ hoan thanh Bao cdo cai dat xdc minh tinh toan ven cua viéc cai dat phﬁn

mém GeneXpert Dx. Tiép tuc v&i Muc 1.11, Huéng dan van hanh (trén trang tiép theo).

Hwéng dan cai dat GeneXpert Dx 6.5 127
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Hwéng dan nang cap va cai dat GeneXpert Dx v6.5

1.11

1.12

Lwuy

Hwéng dan van hanh

Huéng dan vin hanh GeneXpert Dx cip nhat duoc cung cip trong bd phan mém trén dia
DVD riéng. Huéng dan van hanh méi chira thong tin quan trong lién quan dén cac thay
doi doi voi phan mém, quy trinh bao tri va cac cap nhat khac nén can dugc sao chép vao
man hinh nén cua h¢ thong GeneXpert Dx. Sau khi cai dat phan mém, hay sao chép
Huémg dan van hanh GeneXpert Dx tit dia DVD chira Huéng din van hanh sang may
tinh dé ban.

1. Thoat khoi phan mém GeneXpert.

Cho DVD chtra Huong dén van hanh GeneXpert Dx vao 6 dia DVD.
Nhip dup vao biéu tugng 6 dia DVD dé hién thi thu myc DVD Hudng din van hanh.

Nhiap dip vao thu muc ngon ngit mong mudn.

A e

Nhiap dap vao tép PDF Hudng dan vdn hanh GeneXpert Dx dé mé tép d6 trong
Adobe Reader.

6. Luu tép vao man hinh nén bang 1énh Lwu dwéi dang (Save As) trong Adobe Reader.

7. Nhap dup vao tép PDF Nhdt ky bao tri GeneXpert Dx & mo tép d6 trong Adobe
Reader.

8.  Luu tép vao man hinh nén biang 1énh Lwu dwéi dang (Save As) trong Adobe Reader.

9.  Xéa moi phién ban cii ctia tép PDF Hudng dan vin hanh GeneXpert Dx va Nhdt ky
bao tri GeneXpert Dx khéi man hinh nén.

10. Léy dia DVD ra khoi 6 dia DVD may tinh.

11.  Cét trit tit ca cac thanh phan dugc cung cip trong bo nang cap phan mém 6.5 & mot
vi tri an toan phong khi can dung dén trong tuong lai.

Thao tac nay s& hoan tit viéc cai dit phan mém GeneXpert Dx.

Khac phuc sw co

Néu cai dat khong thanh cong, c6 thé can tam thdi vo hiéu héa bat ky chwong trinh diét virus
n&o trén may tinh theo chinh sach bao mat ctia td chirc ciia ban va thir cai dat lai phan mém
GeneXpert Dx.

Cac 16 sau cho biét co so dir liéu SQL da khong cai dat ding cach.

. Thong béo 16i Khong thé khéi dong SQL Express (Unable to start SQL Express)
trong khi cai dat phan mém GeneXpert Dx.

. Thong bao 16i Khéng c6 co s& dir liéu [GeneXpert] ([GeneXpert] database is not
available) khi khoi dong phan mém GeneXpert Dx.

Néu mot trong cac 16i nay xay ra, hiy lién hé voi bo phan Ho trg ki thuat ciia Cepheid dé
duoc tro giup. Xem Muc 2.2, HO tro k¥ thuat dé biét thong tin lién hé.
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2 Tru sé cua Cepheid va hé tro

2.1 Cac tru sé& chinh cua Cepheid

Tru s& doanh nghiép Tru s& tai Chau Au
Cepheid Cepheid Europe SAS

904 Caribbean Drive Vira Solelh

Sunnyvale, CA 94089 81470 Maurens-Scopont
Hoa Ky Phap

Dién thoai: + 1 408 541 4191 bién thoai: + 33 563 825 300
Fax: +1 408.541.4192 Fax: + 33 563 825 301

www.cepheid.com

www.cepheidinternational.com

2.2 H6 tror ky thuat

Trwéc khi lién hé véi bo phan Hb tro ki thuat cia Cepheid, vui long chuén bi s&n cac théng
tin sau:

Théng tin lién hé

Tén san phadm

S616

S6 sé-ri clia may
Théng bao 16i (néu cd)

Phién ban phan mém va s nhan dich vu may tinh, néu c6

Hoa Ky Phap
Dién thoai: + 1 888 838 3222 bién thoai: + 33 563 825 319
Email: techsupport@cepheid.com Email: support@cepheideurope.com

Théng tin lién hé cla tat c& van phong Hb tro ki thuat ciia Cepheid c6 trén trang web cla
chung t6i: www.cepheid.com/en/CustomerSupport.
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